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Who are we:

a Saudi logistical services company that carries out local
shipping and delivery in city and between all cities of the
Kingdom of Saudi Arabia. We are specialized in shipping goods,
products, and

e-commerce store orders.
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https://apps.salla.sa/ar/app/2044276274
https://web.zid.sa/login
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Our vision:

To make Delex the ideal choice in the logistics services sector in
the Kingdom of Saudi Arabia, and work as a partner that
provides integrated logistics services and solutions from stores
to all cities of the Kingdom of Saudi Arabia
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Our Mission:

Delex is working to change the concept of shipping and logistics
in the Saudi market, we are a leading company in the field of
providing logistics services in a way that covers the needs of
companies and e-commerce stores, and we strive to be a
successful partner for all companies in all sectors.
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Our Message:

To make logistics services easy and cost-effective for
companies, e-commerce stores and individuals.
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Our Values:

e  Commitment.

* Continuous Improvement.
Customer satisfaction.

* Speed.
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e Door to door
pick up all orders from customer door and deliver it
to the recipient door
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e 7/24order receiving
Receiving pickup orders is available throughout the day.
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e Delivery Express
Same day delivery is available same city.
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APl integration

Integration with e-commerce stores such Salla, Zid,
WooCommerce, etc

Precision:

Accuracy in appointments and not wasting time are the
basics of service.

Improvement:

We care about our operations improvement as we

implement quick and appropriate steps to fix errors and/or
prevent them from occurring.
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e Specialty:
Our specialty is delivery, and provide multiple options for
shipping and delivery to the customer at competitive prices.

e Consultation:
We offer you important advices (depending on your
goods) so that your goods are safely handled during
shipping process such as insurance and type of shipping.
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* Prices:
Delex is distinguished by its economical and competitive
prices. We are committed to reduce costs to the lowest
possible level in order to give you the best price for
shipping ever, without detracting the quality of
performance of any of the services we provide to you

e Understand your needs:
We guarantee that the proposed shipping method is
suitable for your business, and is executed professionally.
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e Flexibility:
We are flexible about your needs, because we
understand not all businesses are similar

e High technology:
Using state of art logistics technology to ensure
efficiency and accuracy.
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e Track anytime:
You can track your shipments and orders at any time.

e fast delivery:
We have best vehicles to deliver your shipment fast with
high quality.
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Customers service:
We provide the best customer service using effective
communication channels.

Professionalism:
Maintaining our professional competence and
developing it continuously
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Communication
Methods

Address: Riyadh, Saudi Arabia
E-mail: Sales@delex.sa
WhatsApp oled) is Jaipl
Twitter : Delex_SA

Instagram Delex_SA

Our Website



mailto:Sales@delex.sa
https://api.whatsapp.com/send?phone=966597257820
https://delex.sa/
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